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Sleep Switch (On/Off)
On the top right edge of the iPhone, you’ll find a button shaped like a dash. It’s 
silver metal on the iPhone 3G; it’s black plastic on the original.

This, ladies and gents, is the Sleep switch. It has several functions:

Sleep/Wake.•	  Tapping it once puts the iPhone to sleep—that is, into 
Standby mode, ready for incoming calls but consuming very little power. 
Tapping it again turns on the screen, so it’s ready for action. 

On/Off. •	 This switch can also turn the iPhone off completely, so it con-
sumes no power at all; incoming calls get dumped into voicemail. You 
might turn the iPhone off whenever you’re not going to use it for a few 
days. 

To turn the iPhone off, press the Sleep/Wake switch for 3 seconds. The 
screen changes to say, “slide to power off.” Confirm your decision by plac-
ing a fingertip on the red right-pointing arrow and sliding to the right. 
The device shuts off completely. 

Sleep/WakeSIM Card trayHeadphone
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If you change your mind about turning the iPhone off, tap the Cancel button, or 
do nothing. If the iPhone decides that you’re not paying attention, it dismisses the 
“slide to power off” screen automatically.

To turn the iPhone back on, press the switch again for 1 second. The 
chromelike Apple logo appears as the phone boots up.

Answer call/Dump to voicemail. •	 The upper-right switch has one more 
function. When a call comes in, you can tap it once to silence the ringing 
or vibrating. After four rings, the call goes to your voicemail.

You can also tap it twice to dump the call to voicemail immediately. (Of 
course, because they didn’t hear four rings, iPhone veterans will know 
that you’ve blown them off. Bruised egos may result. Welcome to the 
new world of iPhone Etiquette.) 

Locked Mode
When you don’t touch the screen for 1 minute, or when you put the iPhone to 
sleep, the phone locks itself. When it’s locked, the screen isn’t touch-sensitive.  
Fortunately, you can still take phone calls and control music playback. 
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Remember, this phone is all touch screen, so it’s much more prone to acci-
dental button-pushes than most phones. You wouldn’t want to discover that 
your iPhone has been calling people or taking photos from the depths of your 
pocket or purse. 

That’s why the first thing you do after waking the iPhone is unlock it. Fortunately, 
that’s easy (and a lot of fun) to do: Place your fingertip on the gray arrow and 
slide it to the right, as indicated by the animation.

The iPhone can demand a password each time it wakes up, if you like. See page 
307.

SIM Card Slot
On the top edge of the phone, in the middle, is a tiny pinhole next to what 
looks like a very thin slot cover (see page 6). If you push an unfolded paper clip 
straight into the hole—or the more refined, sterling silver “SIM eject tool” that 
comes with the iPhone 3G—the SIM card tray suddenly pops out.

So what’s a SIM card? 

It turns out that there are two major cellphone network types: CDMA, used 
by Verizon and Sprint, and GSM, used by AT&T and T-Mobile—and most 
other countries around the world. Your iPhone works only on GSM networks. 
(One huge reason that Apple chose AT&T as its exclusive carrier is that Apple 
wanted to design a phone that works overseas.)

Every GSM phone stores your  
phone account info—details like 
your phone number and calling-
plan details—on a tiny mem-
ory card known as a SIM card 
(Subscriber Information Module). 
On some phones, though not the iPhone, it even stores your address book. 

What’s cool is that, by removing the card and putting it into another GSM 
phone, you transplant the iPhone’s brain. The other phone now knows your 
number and account details, which can be handy when your iPhone goes in 
for repair or battery replacement.
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Apple thinks that SIM cards are geeky and intimidating, and that they should 
be invisible. That’s why, unlike most GSM phones, your iPhone came with the 
card preinstalled and ready to go. Most people will never have any reason to 
open this tray, unless they just want to see what a SIM card looks like. 

You can’t use any other company’s SIM card in the iPhone—it’s not an “unlocked” 
GSM phone (at least, not officially; there are some unauthorized ways). Other 
recent AT&T cards work, but only after you first activate them. Insert the other 
card—it fits only one way, with the AT&T logo facing up—then connect the iPhone 
to your computer and let the iTunes software walk you through the process. 

If you were curious enough to open it up, you close the tray simply by push-
ing it back into the phone until it clicks.

Audio Jack
The tour continues with the top left corner of the iPhone. Here’s where you 
plug in the white earbuds that came with your iPhone. 

This little hole is more than an ordinary 3.5-millimeter audio jack, however. 
It contains a secret fourth pin that conducts sound into the phone from the 
microphone on the earbuds’ cord. Now you, too, can be one of those execu-
tives who walk down the street barking orders to nobody in particular. The 
iPhone can stay in your pocket as you walk or drive. You hear the other person 
through your earbuds, and the mike on the cord picks up your voice.

Incidentally, the tiny microphone nodule on the cord is more than a micro-
phone; it’s also an Answer/Hang Up clicker. See page 37 for the full scoop.

The Screen
The touch screen is your mouse, keyboard, dialing pad, and note pad. It’s 
going to get fingerprinty and streaky, although it wipes clean with a quick rub 
on your sleeve. You can also use it as a mirror when the iPhone is off.

Geeks may enjoy knowing that the screen is 320 by 480 pixels.

But what about scratches? Fortunately, Apple learned its lesson on this one. 
The iPhone screen is made of optical-quality, chemically treated glass—not 
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polycarbonate plastic like the iPod’s screen. It’s actually very difficult to scratch 
glass; try it on a window pane some day. 

On the iPhone 3G, you can use any standard headphones with the iPhone—a 
welcome bit of news for audiophiles who don’t think the included earbuds do 
their music justice. 

But on the original iPhone, the molding around the iPhone’s audio jack 
prevents most miniplugs from going all the way in. You may be able to get your 
headphones to fit by trimming the plastic collar with a razor blade—or you can 
spend $10 for a headphone adapter (from Belkin.com, among others) to get 
around this problem.

If you’re nervous about protecting your iPhone, you can always get a carry-
ing case for it. But in general, the iPhone is far more scratch-resistant than the 
iPod. Even many Apple employees carry the iPhone in their pockets without 
carrying cases.

Camouflaged behind the black glass above the earpiece, where you can’t see 
them except with a bright flashlight, are two sensors. First, there’s an ambient-light 
sensor that brightens the display when you’re in sunlight and dims it in darker 
places. You can also adjust the brightness manually; see page 302.

Second, there’s a proximity sensor. When something (like your head) is close to the 
sensor when you’re using the phone functions, it shuts off the screen illumination 
and touch sensitivity. Try it out with your hand. (It works only in the Phone 
application.) You save power and avoid tapping buttons with your cheekbone.

Screen Icons
Here’s a roundup of the icons that you may see in the status bar at the top of 
the iPhone screen, from left to right:

 •	 µ Cell Signal. As on any cellphone, the number of bars indicates the 
strength of your cell signal, and thus the quality of your call audio and 
likelihood of losing the connection. If there are zero bars, the dreaded 
words “No service” appear here.

 •	 G or 3 Network Type. The G means that your iPhone is connected 
to the Internet via AT&T’s very slow EDGE cellular network (page 115). 
In general, if you have a cell signal, you also have an EDGE signal. If you 
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see the 3 logo instead, get psyched; not only are you using an iPhone 
3G, but you’re in one of the cities where AT&T has installed a 3G network 
(much, much faster Internet).

 •	 | Airplane Mode. If you see the airplane instead of signal and Wi-Fi 
bars, the iPhone is in Airplane mode (page 120). 

 •	 ∑ Wi-Fi Signal. When you’re connected to a wireless Wi-Fi Internet 
hot spot (page 116), this indicator appears. The more “sound waves,” the 
stronger the signal.

 •	 l The iPhone is locked—meaning that the screen and most buttons 
don’t work, to avoid accidental presses—whenever it goes to sleep. See 
page 7.

 •	 9:50 AM. When the iPhone is unlocked, a digital clock replaces the Lock 
symbol. To set the clock, see page 311.

 •	 ÷ Play indicator. The iPhone’s playing music. Before you respond, “Well, 
duh!,” keep in mind that you may not be able to hear the music playing. 
For example, maybe the earbuds are plugged into the iPhone but aren’t 
in your ears. So this icon is actually a handy reminder that you’re running 
your battery down unnecessarily.

 •	 J Alarm. You’ve got an alarm set. This reminder, too, can be valuable, 
especially when you intend to sleep late and don’t want an alarm to go 
off. See page 202 for setting (and turning off ) alarms.

 •	 b Bluetooth connection. The iPhone is connected wirelessly to a 
Bluetooth earpiece or hands-free car system, as described on page 74. (If 
this symbol is gray, it means that Bluetooth is turned on—and draining 
your battery—but it’s not connected to any other gear.)
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 •	 Y TTY symbol. You’ve turned on Teletype mode, meaning that the 
iPhone can communicate with a Teletype machine. (That’s a special 
machine that lets deaf people make phone calls by typing and reading 
text. It hooks up to the iPhone with a special cable that Apple sells from 
its Web site.)

 •	 K Battery meter. When the iPhone is plugged into its cradle (which is 
itself plugged into a wall outlet or computer), the lightning bolt appears, 
indicating that the phone is charging. Otherwise, the battery logo “emp-
ties out” from right to left to indicate how much charge remains.

Home Button
Here it is: the one and only real button on the front of this phone. (It’s identi-
fied on the facing page.) Push it to summon the Home screen, which is your 
gateway to everything the iPhone can do. 

Having a Home button is a wonderful thing. It means you can never get lost. 
No matter how deeply you burrow into the iPhone software, no matter how 
far off track you find yourself, one push of the Home button takes you all the 
way back to the beginning. 

Sounds simple, but remember that the iPhone doesn’t have an actual Back 
button or End button. The Home button is the only way out of some screens. 

The Home button has four other functions, depending on how and when you 
push it. Here we go:

Wakes the phone. •	 One push wakes up the iPhone if it’s in Standby 
mode. That’s sometimes easier than finding the Sleep/Wake switch on 
the top edge.

Opens your speed-dial list. •	 Two quick pushes on the Home button 
take you directly to your Favorites list (page 49). That’s a great shortcut, 
because it lets you jump from any software program on the iPhone to 
the phone-calling list without having to go Home first. (This works only 
if the iPhone is already on, and only if you haven’t changed the factory 
settings shown on page 310.)

Opens your iPod. •	 Two quick pushes on the Home button can, instead, 
take you directly to your iPod screen (Chapter 4). Once again, Apple is 
assuming that you might want a shortcut to such a frequently used part 
of the iPhone. 
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To set this up, you must first visit Settings; see page 310.

 •	 Force quits a stuck program. The Home button is also a “force quit” 
button. If you press it for six seconds straight, whatever program you’re 
running completely shuts down. That’s a good troubleshooting tech-
nique when a particular program seems to be acting up. 

Some beginners forget that the Home button is a physical push-button—
it’s not touch-sensitive like the screen—and get frustrated when it doesn’t 
respond. Give it a real manly push.

Silencer Switch, Volume Keys
Praise be to the gods of technology—this phone has a silencer switch! 

This little flipper, on the left edge at the top, means that no ringer or alert 
sound will humiliate you in a meeting, a movie, or church. When you move 
the switch toward the front of the iPhone, the ringer is on. When you push it 
toward the back, exposing the orange dot, the ringer is off.

Even when silenced, the iPhone still makes noise if you’ve set an alarm, as 
described on page 204.

Also, the phone still vibrates when the silencer is engaged, although you can turn 
this feature off; see page 301.

No menus, no holding down keys, just instant silence. All cellphones should 
have this feature. 

Speakerphone

Microphone
Home button




